Nu Skin Enterprises United States, I nc. Refund Policy

The primarypurpose of Nu Skin Enterprises United States, Inc. (Nu Skin) and its brand affisidesell high quality
products to customers. If a custoreibrand affiliate desires to return a Nu Skin product, then the following refund
policy will apply to retailcustomers, membe& and brand affiliates

Customers

If a brand affiliate’s customer purchases a Nu Skin product dirdotig;n Nu Skin, then unless otherwise required by
applicabldaw or a specifiproduct guarantee, Nu Skin will provide the retaistomer with a 100% refund on the

returned product (i) if the product is returned within 30 days from the purchase date, and (ii) regardless of whether the
product has been used, is re-stockableesalable. The customer is responsible for the cost of returning the product.

Members
Nu Skin will provide a brand affiliatts member a refund as follows:

(a) One hundred perce(t00%) of the purchase price of the product sold by Nu Skin to the méfiber
returned product is unopened and resalabtéreturnedt the membeis own cost within thirty30) days from the order
date.

(b) Ninety percen{90%) of the purchase pricé the product sold by Nu Skin to the membtthe returned
product is unopened and resaladhel returned at the memBsrown cost within twelve (12) months from the order date.

Brand Affiliates
Nu Skin will provide a Brand Affiliatea refund as follows:

(a) One hundred percent (100%) of the purchase price of the product sold by Nu Skibrtmdhetfiliate if the
returned product is unopened and resalable and returnedtatiitienffiliate’s own cost within thirty (30) days from the
order date.

(b) Ninety percent (90%) of the purchase price of the product sold by Nu Skintaatkeaffiliate if the returned
product is unopened and resalable and returned atdh affiliate’s own cost within twelve (12) months from the order
date.

(c) You may only return the products you personally purchased from Nu Skin. Nu Skin does not refund the
original shipping costs on products that you return. In order for Nu Skin to corbactkyout the applicableonuses on
returned products, you must keep the sales order number from the invoicemu¥ioalso provide the sales order number
to Nu Skin at the timgou request a refund. You may also return indivigwatiucts that are purchased as part of a kit or
package. Théorm of the refund will be based on the origif@m of paymensuch as a bank transfer or a creditd
charge.

Additional Details

For further detailsegarding Nu Skin’s return and refund policy please see the PdaiuieBrocedures at Chapger
Sections 4 and 5, which are found at https://www.nuskin.com/content/dam/office/n_america/US/en/business_materials/
Policies Proced US.pdf


https://www.nuskin.com/content/dam/office/n_america/US/en/business_materials/Policies_Proced_US.pdf



